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Module 5. Communicating with Other Health Care Staff in Pediatrics

Using SBAR for direct communications
A lesson plan

INTRODUCTION
· Explanation of the reasons why it is important to learn something about direct communication.
· Showing how different communication styles influences working in groups.
· Giving examples: different communication styles, from ordinary life to clinical communication. 
DOCTOR AND NURSES: DIFFERENT STYLES
· Presenting the differences between nurses’ and physicians’ communication.
· Nurses: descriptive communication in clinical situations
· Physician: very concise communication style
STANDARDIZED COMMUNICATION
· Standardized communication tools are very effective in bridging this difference in communication styles (Hughes, 2008).
· Involving students: what type of standardized communication tools do they know? Are there similar tools in everyday life?

SBAR - “Situation, Background, Assessment, and Recommendation”
· General description of SBAR and its principles.
· Leonard M. – Presentation of who invented SBAR, when, where, why and how.
SBAR - THE PROTOCOL
· Description of SBAR protocol
· Giving examples: students can read possible scenarios and practical situation in which SBAR may be used

Involving students: trying to use SBAR in a simulated situation
· Read: getting to know which is the situation
· Choose: students will play different roles
· Act: students try to use SBAR within the present scenario
· Feedback 1: the teacher gives a feedback to the players and to all the students on their performance
· Feedback 2: the students gives a feedback to the players
· Feedback 3: the players talk about their experience

Conclusion: it is possible to present research and studies results on the utilization and the effectiveness of SBAR tool. Some references are given below.
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