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Communicating with Parents

Practical Activity: Difficult parents
Problem addressed: difficult parents; parent resisting vaccination of the child
Soft skill: Emotional intelligence; persuasion
Method: Standardized patient (parent) — simulation

1) Preparation before class
Participants are asked to visit anti-vaccination forums and collect the main concerns of parents
regarding vaccination

2) Participants meet the Standardized Parent simulating the real parent who's against vaccination

3) Participants are given feedback (SP, other physicians, trainer)
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