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Communicating with Parents

Practical Activity: Older child & non-supportive parent & supportive paediatrician
Problem addressed: older child & non-supportive parent & supportive pediatrician/GP
Soft skill: Emotional intelligence

Method: Discussion, Problem-based activity

1) Participants are asked to invent a parent typology based on their own experiences (group activity).
What kind of problems did they have, general impressions, experiences

2) Trainer talks about the existing typologies.

3) Participants discuss in small groups what’s the average level of parent engagement in their
practices.

4) How to communicate with the family to maintain parent engagement balance > make a list
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